General Services Administration Federal Supply Service
Contract period: 10 June, 2007 — 9 June, 2012

GSA CONTRACT: GS-28F-0035M EFFECTIVE: 10 JUNE, 2002 CLASSIFIED: SMALL
BUSINESS

Special Item Number: 711-2 Worksurfaces Workstations, Computer Furniture and
Accessories

711-95 Installation Services

2. Maximum Order Limitation: $125,000.00

3. Minimum Order: $100.00

4. Geographic Coverage: 48 CONUS and Washington DC
5. Point of Production: Schofield, W| 54476

6. Quantity Discount: 1-99 UNITS 56.93% off List Price
100-199 UNITS 59.70% off List Price

200-299 UNITS 62.92% off List Price

300 + UNITS 66.30% off List Price

7. Prompt Payment Terms: NET 30 Days

8. Government Commercial Credit Cards: ACCEPTED

9. Foreign Terms: NOT AVAILABLE

10A. Time of Delivery: 15-30 Days A.R.O.

10B. Expedited Delivery: Qualifying Quick Ship orders, ship in 1-3 days.
See page 2 for details.

10C. Overnight and 2-Day Delivery: Contact RightAngle
10D. Urgent Requirements: Contact RightAngle

11. FOB Point: Destination (RightAngle Products & Accessories),
Origin (NewHeights and R-Style)

12. Ordering Address: RightAngle Products/K & A Manufacturing, Inc.
(c/o Authorized Dealer if Applicable)
6703 Zinser St
Schofield, WI 54476
800.298.4351 Phone
866.882.9475 Fax
E-mail: orders@raproducts.com
www.raproducts.com
Main Contact: Vicky Knighton Ext. 103



13. Payment Address: Same as above

14. Warranty: K & A Manufacturing Inc. dba RightAngle Products warrants its product
for 5 years under standard published commercial warranty for all

products except: 2 years on NewHeights gears and/or motors, including

control box and switch.

15. Export Packing Charges: N/A

16. Terms of Government Commercial Credit Card acceptance: N/A

17. Rental, Maintenance, and Repairs Terms: N/A

18. Installation Terms: For services under $500, installation will not exceed 12% of
purchase order, with a minimum of $150. Installation charges over $500 will be
negotiated on a case-by-case basis.

19. Repair Parts, etc.: See Warranty

20. List of Service and Distribution Points: Contact Factory

21. List of Participating Dealers: Contact Factory

22. Prevention Maintenance: Contact Factory

23. Environmental Attributes: In Compliance

24. DUNS: 621026699

FEDID: 39-1659382

Cage Code: 1XL33

25. Notification Regarding Registration in Central Contract Registration (CCR)
Database: K & A Manufacturing dba RightAngle Products is Registered.

PRODUCT DESIGN

K & A Mfg., Inc. reserves the right to make changes in design and construction, as well
as discontinue products at any time and without prior notice. All weights and
measurements are approximate.

CLAIMS/RETURNS/CANCELLATIONS

Customer must inspect all goods upon receipt. If goods appear damaged, do not unpack
the goods, please contact K & A Mfg., Inc. immediately. Failure to report such claims
within 15 days nullifies any claim you may have. Under no circumstances is K & A Mfg.,
Inc. responsible for damages or shortages in transit. No goods will be accepted by K & A
Mfg., Inc. for exchange or credit without our prior authorization.



RESTOCKING CHARGE

All merchandise being returned must be properly packed and protected to ensure no
further damage is incurred during transportation back to K & A Manufacturing dba
RightAngle Products facility. Any goods for which K & A Manufacturing dba RightAngle
Products does authorize a return will be sent prepaid and a restocking charge of

25% will apply.

CANCELLATION CHARGES

There will be no cancellation charges prior to production. After production, actual cost
incurred will be assessed if product cannot be sold after a six (6) month period.

REPLACEMENT PARTS

Contact customer service for replacement parts for any cataloged product with part
description or model #.

QUICK SHIP PROGRAM

Ergonomic Products: RightAngle offers standard quick ship lead-time of 1-3 days on all
orders of 50 systems or less on products showing the quick ship symbol. Orders of 51 or
more systems, or products not showing this symbol, require standard 2-3 week lead-
time. Custom product orders are not included in the quick ship program.

R-Style and NewHeights: RightAngle offers standard quick ship lead-time of 1-3 days on
all orders of 20 systems or less on products showing the quick ship symbol. Orders of 21
or more systems, or products not showing this symbol, require standard 4-6 week lead-
time. Custom product orders are not included in the quick ship program.

LITERATURE REQUESTS

Please call RightAngle customer service at 800-298-4351 or e-mail
info@raproducts.com to request literature.



